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Arizona Department of Public Safety:  
Sex Offender Web Site

A cooperative solution of the Arizona Government Information Technology Agency and The Arizona Portal Team

Arizona Department of Weights and Measures (DWM):  Payment Gateway

A proven, cost-effective, 
flexible and secure Web 
payment application 

Protecting client data 

The Arizona Department of 
Weights and Measures needed 
a safe and secure method for 
handling on-line payments from 
the many state agencies that 
process payments. But a ground-
up development effort to build 
or acquire such a method was 
neither practical nor viable.  

Delivering security…affordably 

After investigating many options 
DWM, working with GITA and the 
Arizona Portal team, determined 
that Payment gateway could 
provide what was needed. And 
it could do so with virtually no 
customization and minimal costs.  

Arizona Department of Weights and Measures (DWM):  
Payment Gateway
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State of Arizona e-Government

 Arizona Department of Weights and Measures (DWM):  Payment Gateway   

The results 

This new application enables 
DWM to accept major credit 
cards via its website. Without 
the need for added personnel, 
the agency can deliver powerful 
processing, 24x7. At the same 
time, financial administration is 
simplified and costs are reduced.  

Some additional details 

This simple approach also 
provided substantial added 
benefits: a proven, reliable 
payment solution; on-demand 
transaction pricing and low 
discount fees for overall cost 
savings; increased customer 
satisfaction due to more 
and better client services; 
options to enable clients to do 
business the way they want 
to, when and where they want 
to; agency control of visual 
presentation of payment pages; 
automated reporting and 
transaction logs; simple “plug-
in” to agency Web environments; 
24x7 technical support. 

What the Customer Said

“Overall, the team delivered good attention to detail.  

I was pleased with the ease of working with them. 

They did a great job and things are working well. I 

was very pleased.” 

April Jones, IT Manager, DWM   



We’re glad we could  
help, working hand in 
hand with: 
•  Arizona Department of Transportation  

Motor Vehicle Division 

•  Arizona Government Information 
Technology Agency 

•  Administrative Office of the Courts 

•  Arizona Department of Economic Security 

•  Arizona Department of Environmental Quality 

•  Arizona Government University 

•  Governor’s Office of Highway Safety 

•  Arizona Department of Insurance 

•  Arizona State Board of Naturopaths 

•  Arizona State Board of Pharmacy 

• Arizona State Board of Physical Therapy

• Arizona Department of Public Safety

•  Arizona Department of Real Estate 

•  Arizona Registrar of Contractors 

•  Arizona Schools for the Deaf and Blind 

•  Arizona Board of Technical Registration 

•  Arizona Department of Weights and Measures 

•  and many more 
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